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Appendix: Delphi Bibliography
HAROLD A. LINSTONE and MURRAY TUROFF

The following bibliography is complementary to the references associated with each of
the articles in the book. We have broken the reference material into a number of
separate sections. It is felt this particular breakdown will make the reference list of
greater utility to the user. The sections in their order of appearance and the page on
which each begins, are:

Journal Articles 577
Rand Papers 579
Publications of the Institute for the Future 581
Delphi Studies by the Futures Group 584
Other Delphi Articles 585
Technological Forecasting 592
New Directions 594
Some Foreign-Language Articles 598
Related Works 600

There are four journals which, during the past five years, have served as the principal
source of articles on Delphi and its applications:

(1) Technological Forecasting and Social Change (cited as TFSC)

(2) FUTURES

(3) Long Range Planning

(4) Socio-Economic Planning Sciences
The first reference list (Journal Articles) is an alphabetical listing by author of Delphi
articles, or articlesinvolving Delphi, that have appeared in these four journals.

For approximately a decade almost all work on Delphi was carried on at the Rand
Corporation where the concept was born. It was not until the mid-sixties that it began
to catch on elsewhere. We have, therefore, listed in chronological order the Rand
papers on Delphi. This list provides some insight into the evolution of the technique.
Several of these papers do appear in other sections of the bibliography when they were
published outside Rand in the same or slightly altered form.

In the mid- sixties a new nonprofit organization, the Institute for the Future (1FF),
was formed by a group comprised, in part, of Rand people. One of the goals of this
organization was the application of a range of futures methodologies, including Delphi,
to socia and technological problems. A list of its publications in the Delphi areais also
included. Another group, spun off from IFF, is the Futures Group, a profit concern
willing to do Delphi studies on a proprietary basis. While some of its work is not
available to the public, we have included a list of its recent efforts to indicate the scope
of application for Delphi in this sort of environment.

In the next section we find essentially all other articles on Delphi not
encompassed by these journals or organizational headings. One can see from this list
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the beginnings of university, corporate, and governmental use of the technique.
Unfortunately, many users have not published their results and are not, therefore,
represented in thislist.

For a great many years Delphi has been associated with the subject of
Technological Forecasting. We have provided a separate list of articles on
technological forecasting which do discuss Delphi. Our caution to the reader about this
set of references is that some of these writings tend to define and consider Delphi
solely within the scope of that one application area. It has been our intent in this book
to present Delphi in the wider context of an alternative communication form.

There is evident in the literature a set of new directions having to do with the
application of the Delphi concept in such areas as computerized conferencing,
management information systems, citizen feedback, participatory democracy, etc. For
convenience we have placed these referencesin a separate list.

For those seeking references in other languages we have compiled a separate list
of some foreign language articles on Delphi.

The final section of this bibliography is perhaps the most important to the
potential Delphi designer. It was gathered by perusing the papers on Delphi and asking
what writings in other disciplines have been referenced there. The papers in this list
represent work in the fields of economics, operations research, philosophy, planning,
psychology, sociology, and statistics. In essence, this provides a guide to the techniques
and knowledge in other areas of utility to the study and use of Delphi. As one would
expect, psychology and sociology make up alarge part of the referenced material.

The lists which follow represent a search of materials readily available to the
editors through 1974. We apologize in advance to those authors we have missed. If
anyone has additions to make, and so informs us, we will compile them for an update
in afuture edition of this book.

Distribution of Bibliography
The Distribution of articles in the bibliography is expressed in the following table.

While Delphi has been around since the early fifties, much more material has been
published on the subject in the last four yearsthan in all the years before 1970.

Before 1970-1974 Total

1970
Journal Articles 14 %) 68
Rand Papers A 4 48
IFF and Futures Group 13 67 80
Other Delphi Articles 45 95 140
Technological Forecasting 19 25 44
New Directions 3 61 64
Foreign Language Articles 6 39 45
Total of Delphi References 134 355 489
Related Work 136 45 181

Total 270 400 670
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Journal Articles

Alderson, R. C. et a., "Requirements Analysis, Need Forecasting, and Technology
Planning Using the Honeywell PATTERN Technique,” TFSC 3, No. 2 (1972).

Amara, Roy C., "A Note on Cross-Impact Analysis,” FUTURES 4, No. 3 (1972).

-, and Andrew J. Lipinski, "Some Views on the Use of Expert Judgment,” TFSC 3, No.
3(1972).

-, and Gerald R. Salancik, "Forecasting: From Conjectural Art Toward Science,” TFSC
3, No. 4(1972).

Ament, R., "Comparison of Delphi Forecasting Studies in 1964' and 1969," FUTURES
2, No. 1 (March 1970).

Beaton, A. E., "Scaling Criterion of Questionnaire Items," Socio-Economic Planning
Sciences 2, Nos. 2, 3,4(1969).

Bernstein, G. B., and Marvin Cetron, "SEER: A Delphic Approach Applied to
Information Processing,” TFSC 1, No. 1 (June 1969).

Bender, Strack, Ebright, and von Haunalter, "Delphic Study Examines Developments
in Medicine," FUTURES 1, No. 4 (June 1969).

Bierrum, C. A., "Forecast of Computer Development and Applications, 1968-2000,"
FUTURES1, No. 4 (June 1969).

Blackman, A. Wade, "A Cross-Impact Model Applicable to Forecasting for Long
Range Planning," TFSC 5, No. 3 (1973).

-, "The Use of Bayesian Techniques in Delphi Forecasts,” TFSC 2, No. 3/4 (1971).
Campbell, George S., "Relevance of Signal Monitoring to Delphi Cross-Impact
Studies," FUTURES 3, No. 4 (December 1971).

Cetron, M. J, and G. B. Bernstein, "SEER: A Delphic Approach Applied to
Information Processing,” TFSC 1, No. 1 (Spring 1969).

Cole, H. S. D., and J. Metcaf, "Model Dependent Scale Vaues for Attitude
Questionnaire Items," Socio-Economic Planning Sciences 5, No. 9 (1971).

Currill, D. L., "Technological Forecasting in Six Major U. K. Companies,” Long
Range Planning 5, No. 1 (March 1972).

Dalkey, Norman C., "An Elementary Cross-Impact Model,” TFSC 3, No. 3 (1972).

-, "An Experimental Study of Group Opinion: The Delphic Method," FUTURES 2, No.
3 (September 1969).

-, "Analyses from a Group Opinion Study," FUTURES 1, No. 6 (December 1969).

-, B. Brown, and S. Cochran, "Use of Self-Ratings to Improve Group Estimates," TFSC
1, No. 3 (March 1970).

Day, Lawrence H., "Long Term Planning in Bell Canada," Long Range Planning
London, U. K. (submitted for publication, 1973).

Decker, Robert L., "A Delphi Survey of Economic Development," FUTURESG6, No. 2
(April 1974).

Derian, J. C., and F. Morize, "Delphi in the Assessment of R&D Projects,” FUTURES
5, No. 5 (October 1973).

Dobrov, G. M., and L. P. Smirnov, "Forecasting as a Means for Scientific and
Technological Policy Control," TFSC 4, No. 1 (1972).
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Doyon, L. R., T. V. Sheehan, and H. |. Zayor, "Classroom Exercisesin Applying the
Delphi Method for Decision-Making,” Socio-Economic Planning Sciences 5, No.
4(1971).

Dressler, Fritz R. S., "Subject Methodology in Forecasting,” TFSC 3, No. 4 (1972).

Enzer, Selwyn, "A Case Study Using Forecasting as a Decision-Making Aid,"
FUTURES 2, No. 4 (December 1970).

-, "Cross-Impact Techniques in Technology Assessment,” FUTURES 4, No. 1 (March
1972). -, "Delphi and Cross-Impact Techniques-An Effective Combination for
Systematic Futures Analysis," FUTURES 3, No. 1 (March 1971).

Goodman, Joel, "Delphi and'the Law of Diminishing Returns," TFSC 2, No. 2 (1970).

Goodwill, Daniel F., "A Look at the Future Impact of Computer-Communications on
Everyday Life," TFSC 4, No. 2 (1972).

Gordon, T. J., "Cross-Impact Matrices: An Illustration of Their Use for Policy
Analysis," FUTURES1, No. 6 (1969).

-, "Potential Changes in Employee Benefits,” FUTURES 2, No. 2 (1970).

-, S. Enzer, and R. Rochberg, "An Experiment in Simulation Gaming for Social Policy
Studies," TFSC 1, No. 3 (March 1970).

-, and H. Hayward, "Initial Experiments with the Cross-Impact Matrix Method of
Forecasting," FUTURES 1, No. 2 (December 1968).

-, R. J. Wolfson, and R. C. Sahr, "A Method for Rapid Reproduction of Group Data
and Individual Estimates in the Use of the Delphic Method," FUTURES 1, No. 6
(December 1969). Grabbe, Eugene M., and Donald L. Pyke, "An Evaluation of
the Forecasting of Information Processing Technology and Applications,” TFSC
4, No. 2 (1972).

Helmer, O., "Cross-Impact Gaming," FUTURES 4, No. 2 (June 1972).

Huckfeldt, Vaughn E., and Robert C. Judd, "Issues in Large Scale Delphi Studies,”
TFSC 6, No. 1 (1974).

Johnson, Howard E., "Some Computational Aspects of Cross-Impact Matrix
Forecasting," FUTURES 2, No. 2 (June 1970).

Judd, Robert C., "Use of Delphi Methods in Higher Education,” TFSC 4, No. 2 (1972).
Kane, Julius, "A Primer for a New Cross-Impact Language-KSIM," TFSC 4, No.
2 (1972). Lachmann, Ole, "Personnel Administration in 1980: A Delphi Study,"
Long Range Planning 5, No. 2 (June 1972).

Martino, Joseph P., "The Lognormality of Delphi Estimates,” TFSC 1, No. 4 (Spring
1970). -, "The Optimism/Pessimism Consistency of Delphi Panelists," TFSC 2,
No. 2 (1970). -, "The Precision of Delphi Estimates,” TFSC 1, No. 3 (March
1970).

Overbury, R. E., "Technological Forecasting: A Criticism of the Delphi Technique,”
Long Range Planning 1, No. 4 (June 1969).

Pavitt, Keith, "Analytical Techniques in Government Science Policy," FUTURES 4,
No. 1 (March 1972).

Pill, Juri, "The Delphi Method: Substance, Context, A Critique and An Annotated
Bibliography," Socio-Economic Planning Science 5, No. 1 (1971).

Pyke, Donald L., "A Practical Approach to Delphi," FUTURES 3, No. 2 (June 1970).
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Rochberg, Richard, "Convergence and Viability because of Random Numbers in
Cross-Impact Analyses," FUTURES 2, No. 3 (September 1970).

-, "Information Theory, Cross-Impact Matrices, and Pivotal Events,” TFSC 2, No. 1
(1970). Rowland, D. G., "Technological Forecasting and the Delphi Technique-A
Reply," Long Range Planning 2, (December 1969).

Salancik, J. R., "Assimilation of Aggregated Inputs into Delphi Forecasts. A
Regression Analysis," TFSC 5, No. 3 (1973).

-, William Wenger, and Ellen Helfer, "The Construction of Delphi Event Statements,”
TFSC 3, No. 1(1971).

Sandow, Stuart, "The Pedagogy of Planning: Defining Sufficient Futures," FUTURES
3, No. 4 (December 1971).

Schneider, Jerry B., "The Policy Delphi: A Regiona Planning Application,” TFSC 3,
No. 4 (1972).

Smil, Vaclav, "Energy and the Environment-A Delphi Forecast,” Long Range Planning
5, No. 4 (December 1972).

Stover, John, "Improvements to Delphi/Cross-Impact,” FUTURES 5, No. 3 (June
1973).

Sulc, Oto, "A Methodological Approach to the Integration of Technological and Social
Forecasts," TFSC 2, No. | (June 1969).

-, "Interaction between Technological and Social Changes: A Forecasting Model,"
FUTURES 1, No. 5 (September 1969).

Teeling-Smith, George, "Medicine in the 1990's. Experience with a Delphi Forecast,”
Long Range Planning 3, No. 4 (June 1971).

Turoff, Murray, "An Alternative Approach to Cross-Impact Analysis," TFSC 3, No. 3
(1972). -, "Delphi Conferencing: Computer-Based Conferencing with
Anonymity," TFSC 3, No. 2 (1970).

-, "The Design of a Policy Delphi,” TFSC 2, No. 2 (1970).

-, "Meeting of the Council on Cybernetic Stability: A Scenario,” TFSC 4, No. 2 (1972).
Umpleby, Stuart, "Is Greater Citizen Participation in Planning Possible and
Desirable?' TFSC 4, No. 1 (1971).

WEelty, Gordon, "Plato and Delphi," FUTURES 5, No 3 (June 1973).

Wills, Gordon, "The Preparation and Development of Technologica Forecasts," Long
Range Planning 2, No. 3 (March 1970).

Rand Papersin Chronological Order

Sackman, H., Delphi Assessment: Expert Opinion, Forecasting and Group Process, R-
1283-PR, April 1974. Brown, Thomas, An Experiment in Probabilistic
Forecasting, R-944-ARPA, 1972.

Dalkey, Norman C., An Elementary Cross-Impact Model, R-677-ARPA, May 1971.

-, and Bernice Brown, Comparison of Group Judgment Techniques With Short-Range
Predictions and Almanac Questions, R-678-ARPA, May 1971.

Schmidt, D. L.; Creativity in Industrial Engineering, P-4601, March 1971.
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Dalkey, Norman C., and Daniel L. Rourke, Experimental Assessment of Delphi
Procedures With Group Value Judgments, R-612-ARPA, February 1971.

Quade, E. S., On the Limitations of Quantitative Analysis, P-4530, December 1970.

Farquhar, J. A., A Preliminary Inquiry into the Software Estimation Process, RM-
6271-PR, August 1970. -, R. J. Lewis, and D. Snyder, Measurement and Analysis
of the Quality of Life: With Exploratory Illustrations of Applications to Career
and Transportation Choices, RM-6228-DOT, August 1970.

Quade, E. S., An Extended Concept of "Model," P-4427, July 1970.

Brown, T. A., Probabilistic Forecasts and Reproducing Scoring Systems, RM -6299-
ARPA, June 1970.

Quade, E. S., Cost Effectiveness. Some Trendsin Analysis, P-3529-1, March 1970.

Dakey, Norman C., H. Brown, and S. W. Cochran, The Delphi Method, 1V Effect of
Percentile Feedback and Feed-In of Relevant Facts, RM-6118-PR, March 1970.

Paxson, Edwin, A Delphi Examination of Civil Defense, RM-6247-ARPA, February
1970.

Dalkey, Norman C., H. Brown, and S. W. Cochran, The Delphi Method, 111: Use of Self
Rating to Improve Group Estimates, RM-6115-PR, November 19609.

Rescher, N., Delphi and Values, P-4182, September 1969.

Dale, S. H., G. H. Fischer, E. D. Harris, and J. String, Jr., Establishment of a Long-
Range Planning Capability, P-3540, September 1969.

Brown, Bernice, S. Cochran, and N. Dakey, The Delphi Method, IT Sructure of
Experiments, RM -5957-PR, June 1969.

Pinkel, B., On the Decision Matrix and the Judgment Process. A Developmental
Decision Example, P-3620, June 19609.

Dalkey, Norman C., The Delphi Method An Experimental Study of Group Opinion,
RM-5888-PR, June 1969.

Quade, E. S., The Systems Approach and Public Policy, P-4053, March 1969.

Dalkey, Norman C., Predicting the Future, P-3948, October 1968.

Brown, Bernice B., DELPHI Process. A Methodology Used for the Elicitation of
Opinions of Experts, California, P-3925, September 1968.

Quade, E. S, and W. I. Boucher, Systems Analysis and Policy Planning: Applications
in Defense, California, June 1968.

Dalkey, Norman C., Experiments in Group Prediction, P-3820, March 1968.

-, Quality of Life, P-3805, March 1968.

Rochberg, R., Some Comments on the Problem of Self Affecting Predictions, P-3735,
December 1967.

Helmer; Olaf, Systematic Use of Expert Opinions, P-3721, November 1967.

Dalkey, Norman C., DELPHI, P-3704, October 1967.

Helmer, Olaf, Prospects of Technological Progress, California, P-3643, August 1967. -
, -» Methodol ogy of Societal Studies, California, P-3611, June 1967.

-, The Future of Science, P-3607, May 1967.

Rescher, N., The Future as an Object of Research, P-3593, April 1967.

Helmer, O., New Developments in Early Forecasting of Public Problems: A New
Intellectual Climate, P-3576, April 1967.

Haydon, Brownlee, The Year 2000, P-3571, March 1967.
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Helmer, Olaf, Analysis of the Future: The Delphi Method, P-3558, March 1967.

Quade, E. S., Cost-Effectiveness: Some Trends in Analyses, P-3529, March 1967.
Neiswender, R., "The Exploration of the Future,” Realites No. 245, June 1966.
(Translated in P-3540, February 1967.)

Helmer, Olaf, The Use of the Delphi Technique in Problems of Educational
Innovations, P-3499, December 1966.

Downs, Anthony, Bureaucratic Structure and Decision Making, RM-4646-1-PR,
October 1966.

Jouvenel, B. de, Futuribles, P-3045, January 1965.

Helmer, Olaf, and Bernice Brown, Improving the Reliability of Estimates Obtained
from a Consensus of Experts, P-2986, September 1964.

Gordon, Theodore J., and Olaf Helmer, Report on a Long-Range Forecasting Study, P-
2982, September 1964.

Helmer, Olaf, Convergence of Expert Consensus Through Feedback, P-2973,
September 1964. Quade, E. S, Analysis for Military Decisions, R-387-PR,
November 1964.

Helmer, Olaf, The Systematic Use of Expert Judgment in Operations Research, P-
2795,- September 1963. -, and E. S. Quade, An Approach to the Study of a
Developing Economy by Operational Gaming, P-2718, March 1963.

Dakey, Norman C., and Olaf Helmer, The Use of Experts for the Estimation of
Bombing Requirements -A Project-Delphi Experiment, RM-727-PR, November
1951.

Kaplan, A., A. L. Skogstad, and M. A. Sirshick, The Prediction of Social and
Technological Events, P-93, April 1949.

Publications of the Institute for the Future

Amara, Roy C., "A Framework for National Science Policy Analysis,” P-18 (published
in IEEE Transactions on Systems, Man and Cybernetics, Vol. SMG2, No. 1,
January 1972).

-, "The Social Responsibilities,” P-16, April 1972.

-, "Toward a Framework for National Goals and Policy Research," P-20 (published in
Policy Sciences, Voal. 3, 1972).

-, and Andrew J. Lipinski, "Some Views on the Use of Expert Judgment,” P19
(published in Technological Forecasting and Social Change, Voal. 3, No. 3, 1972).

-, and J. R. Salancik, "Forecasting from Conjectural Art Toward Science," R14
(published in Technological Forecasting and Social Change, Val. 3, No. 4, 1972).

Ament, Robert H., "Corhparison of Delphi Forecasting Studies in 1964 and 1969," P-9
(published in FUTURES, Vol. 2, No. 1, March 1970) (reprint).

Reports—Formal documentation of Institute Studies

Working Papers—Preliminary contributions to the Institute's work for its sponsors
Papers—Individual contributions by Institute staff membersto the professional
literature
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Baran, Paul, The Future of Newsprint, 1970-2000, R-16, December 1971. -,Japanese
Competition in the Information Industry, P-17, May 1972.

-, Notes on a“Seminar on Future Broad-Band Communications, WP-1, February 1970.

-, "On the Impact of he New Communications Media upon Social Values,” P3
(published in Law and Contemporary Problems, Vol. 34, No. 2, Spring 1969)
(reprint).

- Potential Market Demand for Two-Way Information Services to the Home, 1970-
1990, R-26, December 1971.

-, and Andrew J. Lipinski, The Future of the Telephone Industry, 1970-1985, R-20,
September 1971, a special industry report.

Becker, Harold S., A Framework for Community Development Action Planning,
Volume I:- An Approach to the Planning Process, R-18, February 1971.

-, A Framework for Community Development Action Planning, Volume Il: Study
Procedure, Conclusions, and Recommendations for Future Research, R-19,
February 1971.

-, A Method of Obtaining Forecasts for Long-Range Aerospace Program Planning, WP-
7, April 1970.

-, and Raul de Brigard, Considerations on a Framework for Community Action
Planning, WP-9, June 1970.

Brigard, Raul de, and Olaf Helmer, Some Potential Societal Developments. 1970-
7000, R-7, April 1970.

Enzer, Selwyn, A Case Study Using Forecasting as a Decision-Making Aid, WP-2,
December 1969. -, Cross-Impact Techniques in Technology Assessment, P-15.

-, Delphi and Cross-Impact Techniques: An Effective Combination for Systematic
Futures Analysis, WP-8, June 1970.

-, Federal/State Science Policy and Connecticut: A Futures Research Workshop, R-24,
October 1971. -, Some Commercial and Industrial Aspects of the Space Program,
P-5, November 19609.

-, Some Developments in Plastics and Competing Materials by 1985, R-17, January
1971. -, Some Prospects for Residential Housing by 1985, R-13, January 1971.

-, Wayne |. Boucher, and Frederick D. Lazar, Futures Research as an Aid to
Government Planning in Canada: Four Workshop Demonstrations, R-22, August
1971

-, Wayne |. Boucher, and Frederick D. Lazar, Futures Research as an Aid to
Government Planning in Canada: Four Workshop Demonstrations-Supporting
Appendices, R-22A, August 1971.

-, and Raul de Brigard, Issues and Opportunities in the State of Connecticut: 1970-
2000, R-8, March 1970.

-, Raul de Brigard, and Frederick D. Lazar, Some Considerations Concerning
Bankruptcy Reform, IFF Report R-28, March 1973.

-, Dennis L. Little, and Frederick D. Lazar, Some Prospects for Social Change by 1985
and Their Impact on Time/Money Budgets, R-25, March 1972.

-, Gordon J. Slotsky, Dennis L. Little, James E. Doggart, and David A. Long, The
Automobile Insurance System: Current Status and Some Proposed Revisions,
WP-18, December 1971.
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Gordon, Theodore J., A Study of Potential Changes in Employee Benefits, Volume |
Summary and Conclusions, R-1, April 1969.

-, A Study of Potential Changes in Employee Benefits, Volume IP National and
International Patterns, R-2, April 1969.

-, A Study of Potential Changes in Employee Benefits, Volume I11: Delphi Sudy, R-3,
April 1969. -, A Study of Potential Changes in Employee Benefits, Volume 1V:
Appendicesto the Delphi Study, R-4, April 1969.

-, Potential Institutional Arrangements of Organizations Involved in the Exploitation of
Remotely Sensed Earth Resources- Data, P-6 (published as AIAA Paper No. 70-
334, March 1970).

-, Some Possible Futures of American Religion, P-4, May 1970. -, The Current
Methods of Futures Research, P-11, August 1971.

-, and Robert H. Ament, Forecasts of Some Technological and Scientific Developments
and their Societal Consequences, R-6, September 1969.

Selwyn Enzer, Richard Rochberg, and Robert Buchele, A Smulation Game for the
Study of State Poalicies, R-9, September 1969.

-, Olaf Helmer, Selwyn Enzer, Raul de Brigard, and Richard Rochberg, Development
of Long-Range Forecasting Methods for Connecticut: A Summary, R-5,
September 1969.

-, Dennis L. Little, Harold L. Strudler, and Donna D. Lustgarten, A Forecast of the
Interaction between Business and Society in the Next Five Years, R-21, April
1971

-, Richard Rochberg, and Selwyn Enzer, Research on Cross-Impact Techniques with
Applications to Selected Problems in Economics, Political Science, and
Technology Assessment, R-12, August 1970.

Helmer, Olaf, Long-Range Forecasting-Roles and Methods, P-7, May 1970.

-, Multipurpose Planning Games, WP-17, December 1971. -, On the Future Sate of
the Union, R-27, May 1972. -, Political Analysis of the Future, P-1, August 1969.

-, Report on the Future of the Future-Sate-of-the-Union Reports, R-14, October 1970.

-, Toward the Automation of Delphi, International Technical Memorandum, Institute
for the Future, March 1970.

-, et al., Development of Long-Range Forecasting Methods for Connecticut: A
Summary, |FF Report, R-5, September 1969.

-, and Helen Helmer, Future Opportunities for Foundation Support, R-11, June 1970.

Institute for the' Future, "Development of a Computer-Based System to Improve
Interaction Among Experts," First Annual Report, National Science Foundation,
Grant GJ-35 326X, August 1973.

Institute for the Future, "Social Assessment of Mediated Group Communication: A
Workshop Summary," March 1974.

Johansen, Robert, Richard H. Miller, Jacques Vallee, "Group Communication through
Electronic Media: Fundamental Choices and Social Effects,” Working Paper,
March 1974.

Kramish, Arnold, The Non-Proliferation Treaty at the Crossroads, P-2, October 19609.

LeCompte, Gare, Factors in the Introduction of a New Communications Technology
into Syria and Turkey. Background Data, WP-10, August 1970.
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Lipinski, Andrew J., Toward a Framework for Communications Policy Planning, WP-
19, December 1971. Little, Dennis L., Models and Smulation: Some Definitions,
WP-6, April 1970.

-, STAPOL: Appendix to the Simulation Game Manual, WP-14, October 1970.

-, and Raul de Brigard, Smulation, Futurism, and the Liberal Ats College: A Case
Study, WP-15, April 1971.

-, and Richard Feller, STAPOL: A Smulation of the Impact of Policy, Values, and
Technological and Societal Developments upon the Quality of Life, WP-12,
October 1970.

-, and Theodore J. Gordon, Some Trends Likely to Affect American Society in the Next
Several Decades, WP-16, April 1971.

-, Richard Rochberg, and Richard Feller, STAPOL: Simulation-Game Manual, WP-13,
March 1971.

Nagelberg, Mark, Smulation of Urban Systems. A Selected Bibliography, WP-3,
January 1970

-, and Dennis L. Little, Selected Urban Smulations and Games, WP-4, April 1970.
Rochberg, Richard, Information Theory, Cross-Impact Matrices, and Pivotal
Events, P-8 (published in Technological Forecasting and Social Change 2, No. 2,
1970)(reprint).

-, Theodore J. Gordon, and Olaf Helmer, The Use of Cross-Impact Matrices for
Forecasting and Planning, R-10, April 1970.

Sahr, Robert C., A Collation of Smilar Delphi Forecasts, WP -5, April 1970.

Salancik, J. R., Theodore J. Gorton, and Neale Adams, On the Nature of Economic
Losses Arising from Computer-Based Systems in the Next Fifteen Years, R-23,
March 1972. -

Vallee, J. et al., Group Communication Through Computers, R-32 and R 33, July
1974.

Wilson, Albert, and Donna Wilson, Toward the Institutionalization of Change, WP-11,
August 1970.

Delphi Studies by the Futures Group

Since some of these studies are not available for general public distribution, a short
description isincluded of some of theitems.

Boucher, W. I., Quantifiable Goal Statements for the U.S. Criminal Justice System: A

Preliminary Assessment, Report 53-30-01, May 1972.

Done for the National Advisory Commission on Criminal Justice Standards and
Goals; members of the Commission served as respondents. May eventually be
published as part of the report on the Commission's work. Time horizon: to 1980-1985.
-, Report on a Hypothetical Focused Planning Effort (FPE), Report 43-01-06, February

1972.

-, and Theodore J. Gordon, The Literature of Cross-Impact Analysis. A Survey, Report

41-24-01/2, February 1972.
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-, and J. Talbot, Report on a Delphi Study of Future Telephone Interconnect Systems,
Report 49-26-01, April 1972.

The first Delphi conducted entirely through interviews, also the first (to our
knowledge) to have asits goal the conceptual design of aphysical system.

Becker, H. S, and J. Incerti, Future Technological and Social Changes. A Delphi Study
of Opportunities and Threats for an Industrial Firm, Report 76-35-02, January
1973.

Done for a multidivisional, hard-technology corporation; the aim was to identify
prospective social and technological developments relevant to the diversions,
determine their probability, indicate who might be most instrumental in making them
happen, assess their impact if they did happen, and define policies appropriate for the
company to take. Time horizon: to 1982 +.

Gordon, T. J,, and Harold A. Becker, Analysis of Ailing Products-It's Decisions That
Count (A Case Study of R& D Methodology), Report 24-15-01, February 1972.

-, and J. Cohen, An Investigation of Future Technological and Social Developments
and Their Implications for Entry into the Produce Market, Report 66-36-01,
October 1972.

The third "interview Delphi"; here the attempt was to determine whether, in view
of possible changes in technology and society generally, it made sense for a particular
company to consider becoming a produce supplier. Time horizon: to 1982.

- William L. Renfro, and W, |. Boucher, Challenges and Opportunities in the
Photographic Industry: Report on a Focused Planning Effort, Report 85-42-03,
June 1973.

Weaver, W. T., A Delphi Sudy of the Potential of a New Communications System,
Report 58-26-02, August 1972.

The second "interview Delphi": again, the focus fell on the conceptual design of a
specific physical product. Time horizon: to 1975-76.
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